How download and install Webex Teams for Apple OSX.


Follow the link to download Webex Teams: https://www.webex.com/downloads.html/

Download Webex Teams for macOS not Webex Meetings.




Once downloaded, you can run the WebexTeams.dmg from the browser or from the Downloads folder. If running from the Browser, you will select the “Downloads” dropdown arrow. Find the downloaded installer and run it.



If you are running from the Downloads section of Mac OS, open Downloads which is located next to the Trash.



From there you will run the WebexTeams.dmg.



Once you run the installer, you will be prompted to install Webex Teams into the Applications folder. To do so, select and hold the Webex Teams icon and Drag it over to the Applications folder.
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After copying Webex teams to Applications folder, open the Applications folder and then open Webex Teams.
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When you run Webex Teams for the first time, Teams will be verified by the Mac OS.
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A pop up will present itself asking if you want to Open Webex Teams. Select “Open”.
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Once Webex Teams opens, you will be presented with the EULA (End User License Agreement). Select “Agree”.
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After agreeing to the EULA, the Webex Teams login page will appear. Please 
sign in with your Gettysburg Email address and select “Next”.
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You will be presented with the Single Sign On page for Gettysburg College. Login with your Gettysburg Username and Password.
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Once you sign in with your credentials, the Duo Authentication will pop up. Select an option to Authenticate.
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You will be presented with the Main Screen of Webex Teams. Select “Skip” to continue the install.
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A Cisco Unified Collaboration window will appear.   Enter your Gettysburg Username and Password.  Select “Login”.
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After you Login, an Important Notice page should pop up. Select “OK”.
[image: C:\Users\mcrouse\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Screen Shot 2020-04-14 at 3.39.11 PM.png]

The phone icon should go from Amber to Green with Arrow.
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If a Notifications window pops up for Webex Teams, select “Allow”.

A security popup asking if you would like to allow Webex Teams access to your Microphone will pop up. Select “OK” to allow Webex Teams access to the Microphone.

[image: ]
To activate the Video Call option, you will need to go into the Webex Teams Preferences.
[image: C:\Users\mcrouse\AppData\Local\Microsoft\Windows\INetCache\Content.Word\Screen Shot 2020-04-08 at 11.06.34 AM.png]

Select the Video Icon.
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After selecting the Video Icon, you should be presented with a Webex Teams Pop up asking you to grant access to the Camera on your MacBook. Select “OK”
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You can close out of the Preferences and you are all set to use Webex Teams.
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Troubleshooting Steps:

If things are not working properly, please connect to the Gettysburg College network via VPN and make sure your Symantec Endpoint Protection has received the most recent updated policy. There were several updates required for Webex Teams to function properly.

Note: When using your Soft Phone to make phone calls, you will need to dial as if you are dialing from your office phone. You will need a 9 for an outside line, 1 for long distance, then the 10 digit number. For dialing another campus extension, just dial the 4 digit number.
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Webex Teams End User License Agreement

Webex Teams is a collaboration application that provides
messaging (IM), voice and video calling capabilities.

IMPORTANT NOTICES AND DISCLAIMERS - PLEASE READ

Use of this software is governed by the current Cisco Saa$ Terms of
Services found at the following link

cloud-agreement.pdf

All Data is collected in conformity with the Cisco Privacy Policy
which is located at

n/us/about/legal/privacy.html

By clicking "Accept” you agree to comply with the terms and
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119) NOTICE

During an emergency, softphone technology may not
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Calls may be misdirected to the wrong emergency
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may make errors when determining your location. USE
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AN EMERGENCY.
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